


Welcome to
FLEXUS SIGNATURE suites

K U A L A  L U M P U R

H O U S E  M A N U A L

https://shortstay.com.my/
facebook.com/widebed
instagram.com/widebed
https://bit.ly/widebedyoutube



Flexus Signature Suites and the WIDEBED Team wishes to extend
you a very warm welcome and trust your stay will both

enjoyable and comfortable

Our Reception Counter is located at level 1and available from 
09:30am. to 18:30pm.

Should you need an assistance during off duty hours,please
don’t hesitate to contact us at:

+6017 228 7200
Should you wish to enjoy better rates and deals,

please BOOK DIRECTLY at: www.shortstay.com.my

Thank you and enjoy your stay with us.
The WIDEBED Management Team



HOW TO CHECK-IN
The operation hours start from 9:30 AM to 6:30 PM. Kindly expect delay response 
for further asistance after operation hours.

CHECK-IN PROCEDURE

ROOM DEPOSIT

Check-in Arrangement and room related

Check-in Time 3:00 PM.
Upon entering the lobby, kindly proceed to the reception counter at level 1.
Counter Operation time: 9:30 AM - 6:30 PM.
Kindly register with an e-registration form by scanning QR code on the counter.
Early Check-in before 3:00 PM can be arranged subject to availability on your 
arrival. (Charges may apply)
Self Check-in (Express Check-in) can be arrange for guest arriving later than 
6:00 PM, kindly make a request with our team and the instruction will be sent on 
your arrival day. (Free of Charge)

Kindly be informed that RM200 will be required for room deposit.

Contact our team at +6017 228 7200



HOW TO CHECK-OUT

CLEANING SERVICES

CHECK-OUT PROCEDURE
Check-out Time is 11:00 AM.
You may put the key card into the check-out box in-front of the counter.
If any assistance required during checkout, kindly contact our operation 
team

Room cleaning services are not provided daily
Kindly request with our staff or reservation for additional cleaning service & 
amenities replenishment.
Extra trash plastic is available upon request
Diffuser room is located at the end of corridor at each level



HOUSE RULES
Dear valued guest, we are delighted to have you with us. In order for you to have 
a memorable stay with us, please make yourself familiar with our house rule.

Smoking is prohibited in the 
rooms. Fine RM 200 will be 
imposed if found smoking

RM 150 fee will be charged 
in an event of a lost access 
card

Our Check-In Time is 1500 hrs

Pets are not allowed

Our Check-Out Time is 1100 hrs

Please reduce the volume 
after 2300hrs

Vandalism on the premises
and in the room will not be
tolerated

Please keep your room and 
public areas clean and tidy

No parties are allowed in the
rooms or in public spaces

Strictly no illegal activities on 
the premises and in the rooms

Please do take off your shoes 
before entering the room



How to
get here

Flexus Signature Suites, Jln Kuching,Kam-
pung Pasir Segambut, 51200 Kuala Lumpur, 
Wilayah Persekutuan Kuala Lumpur

Simply type “Flexus Signature Suites”on 
WAZE

Take KTM from KL Sentral and stop to 
Segambut, 9 minutes walking distance 
approximately



EMERGENCY
PAGE

SEGAMBUT POLICE STATION

SENTUL FIRE & RESCUE STATION

GLOBAL DOCTORS HOSPITAL

KUALA LUMPUR GENERAL HOSPITAL

GLEANEAGLES HOSPITAL

03 6275 8022 / 911

03 4044 1994

03 2303 9911

03 2615 5555

03 4141 3501



PROPERTY SAFETY & SECURITY
Please review the following safety and security guidelines; be advised, however, 
that these guidelines may be superseded by instructions given over public address 
system during an emergency.

The fire exits on your floor are clearly marked “KELUAR”. Heavy smoke might make 
it difficult for you to locate them, so please observe the following points:

Most fatalities occur due to inhalation of smoke and poisonous gases, not from 
burns. Always keep low to the ground if there is any smoke present.

FIRE EXIT

REMEMBER

IF YOU discover a fire

Check the Emergency Exit Plan on the back of your guestroom door.
Count the number of doors between yours and the Emergency Exit staircase.
Check the location of fire extinguishers/hose reel in the corridor of the floor 
which you are in.

Activate the nearest fire alarm by breaking the glass or use the emergency 
phone.
Leave the floor. Take your room key with you.
Close the door(s) against the fire if unable to leave your room.
Notify our team that you are unable to leave the room.
If the fire is small, extinguish it and report your action to Guest Services (press 0) 
or evacuate immediately when in doubt.



PROPERTY SAFETY & SECURITY

You should always be alert for the unexpected. be diligent, and always note the 
exits and emergency proceduresof the building you enter. Most importantly,
always stay calm.

Your guestroom door is fitted with additional safety features, e.g., the door latch 
and security bolt. It is recommended that you use these features whenever you 
are in your room, especially on retiting for the evening. Contact Guest Services 
Manager to report any suspicious activity outside your door.

We will not be responsible for valuable left in your room. 

Follow the instructions given over the hotel’s public address system. If the
command to evacuate is given, please take your room key and move cautiously. 
Feel the door handle using the back of your hand. If it is hot or usually warm, do 
not open the door. If the door handle is not hot, open the door carefully, but be 
ready to close it immediately if necessary. If there is smoke in the corridor, stay 
as low as possible. If necessary, crawl on your hands and knees, and place a wet 
towel over your head. Proceed to the nearest emergency exit staircase. DO NOT 
use the elevator. If your exit is blocked, return to your room and stay calm. Call 
tour team for assistance.

Prepare for the unexpected 

YOUR SECURITY

YOUR Valuables

IF EVACUATING UPON HEARING FIRE ALARM



PROPERTY SAFETY & SECURITY

Do not panic. You can stay in your room and still survive a fire. Below are some 
things you should do while awaiting rescue.

Advise our associate of any physical limitations you may have on check-in or as 
soon as possible after check-in.

As a last resort, if the air becomes smoke-laden, it may be necessary to open the 
window/balcony door slightly. If the window/balcony door does not open, break 
the glass with a chair or drawer.

Do not open or break the window/balcony door if smoke or flames are rising
outside from a lower floor. Do not attempt to jump from balcony without the
assistance of the fire fighters.

IF  You must remain in your room

IF you require special asistance

Turn off all electronics appliances, lights and air-conditioning.
Fill the sink with water.
Stuff wet towels and sheets around the door seals and air vents.
Use the wastebasket to bail water from the sink is smoke seeps in.
If smoke still enters your room, make a tent over your head with wet blanket.



HOTEL SAFETY & SECURITY
Most visits to the town centre are trouble and incident-free. However, as with any 
popular tourist destination, it is always worthwhile being aware of your environment 
and remaining alert to potentional crimes of opportunity.

Please remember to hold your bag(s) firmly and out of reach when in crowded 
areas in shopping malls. When walking by the curbside or crossing the street, stay 
alert for motorcyclists.

As in town, it is never recommended to walk in quiet or dark alleys. We also
advise against exploring the city of your own after 10:00PM. We suggest that you 
carry minimal cash, as travellers’ cheques and credit cards are widely accepted. 
We recommend that that you store your valuables in your room. Please be aware 
of strangers who may try to gain your acquaintance or strike up a conversation.

The Malaysian community is courteous and friendly, and, more often than not, a 
greeting or smile is sincere and genuine.

While Flexus Signature Suites is here to ensure your comfort, safety and security. 
Your vigilance and co-operation with the above guidelines will assist us all in
making your stay perfect.

TIPS ON PERSONAL SECURITY



The swimming pool is at level 9

Proper swimming attire is required

The operation time is from 6:00 AM to 10:00 PM

Kindly bring your own towel

FACILITIES -  POOL



The gym is at level 9

Proper sports attire is required

The operation time is from 6:00 AM to 10:00 PM

Kindly bring your own towel

FACILITIES -  GYM



Scan QR Code

FOreigner’s guide
Should you be interested into visiting the many local attractions during 
your stay, you are recommended to download the Grab App into your 
mobile devices for your traveling convenience.

OR



PAVILION KUALA LUMPUR

Chinatown kuala Lumpur

SURIA KLCC

AQUARIA klcc

nearby attractionS



National museum 

KL BIRD PARK        

KL tower

Klcc park

nearby attractionS



Central market

PUBLIKA KL

BATU Caves

Sunway lagoon

nearby attractionS



dataran merdeka

national zoo

islamic art museum

tugu negara

nearby attractionS



Foreigner’s guide
Greetings phrases Colors

numbers

DIRECTIONS

Shopping phrases

Hai  (Hi)  
Selamat pagi  (Good morning)
Selamat tengahari   (Good afternoon)
Selamat petang  (Good evening) 
Selamat malam  (Good night)
Terima kasih  (Thank you)
Sama-sama  (You’re welcome)
Sila  (Please)   
Minta maaf  (Sorry)
Selamat jalan  (Bye)
Jumpa lagi  (See you again)

Merah  (Red)
Biru  (Blue)
Kuning  (Yellow)
Hijau  (Green)
Putih  (White)
Hitam  (Black)

Satu     (1)  Enam  (6)
Dua     (2)  Tujuh  (7)
Tiga     (3)  Lapan (8)
Empat  (4)  Sembilan (9)
Lima     (5)  Sepuluh (10)

Kanan   (Right)
Kiri   (Left)
Depan   (Front)
Belakang   (Back)

Duit (Money)  
Berapa harga? (How much is this?)
Murah  (Cheap)
Mahal  (Expensive) 



LOCAL SPECIALties
Malay foods

chinese foods

indian foods

Nasi Lemak

Bak Kut Teh

Nasi Kandar

Nasi Kerabu

Char Kuey Teow

Chapati

Satay

Cantonese Fried
Noodles

Nasi Biryani



LOCAL SPECIALties
DRINKS AND DESSERTS

Teh Tarik

Apam Balik

Tang Yuan

Sirap Bandung

Cendol Putu Mayam

Tau Fu Fa

Air Cincau

Pisang Goreng


